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This document aims to provide policy to Synchro Canada members (athletes, coaches, officials, 
administrators, etc.) on social media usage (Facebook, Twitter, photo sharing networks – ex: 
Instagram etc.) 

Introduction 
Social media are now unavoidable in our daily lives, including Synchro Canada members.  These 
new communication tools include but are not limited to: 

-Facebook 
-Twitter 
-MySpace 
-LinkedIn 
-Foursquare 
-Instagram 

These new communication vehicles are excellent information outlets that provide another opportunity 
to promote synchronized swimming and its members to a wider audience, especially youth. 

However, by its very nature, social media has an impact and is a reference point for information at all 
levels.  The open concept of social media can easily put a member or an organisation at risk due to a 
lack of judgement.  This can include an inappropriate reaction in an emotional situation, a lack of 
information on the potential impact of new media and more… 

These guidelines are aimed to encourage Synchro Canada members to communicate through social 
media while assuring it is used with good judgement that proudly represents Synchro Canada’s 
policies and values.  
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Synchro Canada social media guidelines:  
1. Members wishing to communicate via social media should assure their messages respect Synchro 
Canada’s values: 

Synchro Canada values excellence, integrity and responsibility.   
We have a healthy and safe environment at all levels of participation.   

We encourage teamwork through fairness and respect. 

2. Synchro Canada values freedom of expression in social media as long as the issues respect: 

-  healthy lifestyles (ex. alcohol and drug use) 
-  fair play (ex. unveiling privileged information on routines other than your own) 
-  respect towards institutions and other members (ex. personal information) 
-  security (ex. direct or intended threats) 
-  the Charter of Rights and Freedom (ex. racist or sexual statements) 
-  sexual equality (ex. equal participation for men and women) 
-  intellectual property (ex. logo or name alterations) 
-  Synchro Canada policies ( ex. harassment, sexual fairness, confidentiality and accessibility 
agreements and others) 

3. The decision to publish on social media can be simply summarized:  
WHEN IN DOUBT, LEAVE IT OUT! 

Disciplinary measures 
In cases of abuse, Synchro Canada will support all disciplinary measures that authoritative 
organisations will decide to apply to members under their jurisdiction. 

For Synchro Canada, its jurisdictional group are national team members (senior, 13-15 and juniors) 
and those working directly with Synchro Canada (committee and board of director members, staff). 

For Synchro Canada, discipline actions and processes leading to action enforcement will be directly 
linked with Synchro Canada’s policies, including the Discipline Policy, Anti-Harrasment Policy, the 
Code of Conduct of the National Team members, or any other policy. 

Synchro Canada will also maintain contact with authorities on matters of event or people involved 
indirectly with Synchro Canada (judge at Synchro Canada sanctioned event, volunteer at a national 
event, etc.) 

Synchro Canada recommends to provincial/territorial associations and clubs to adopt a discipline 
policy and process, as well as a social media policy. Synchro Canada recommends that organizations 
take the time to communicate these policies to their members at the beginning of the season. 

Synchro Canada’s communication manager is also available anytime to association members for 
consulting on social media matters. 


